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1. Introduction 

1.1 The Clean Energy Council encourages and supports the reporting of suspected unethical, 
illegal, fraudulent or undesirable conduct within, or involving, the company by providing 
protection to individuals so that they may disclose such information without fear of 
intimidation, detriment or reprisal.  

2. Purpose 

2.1 The Clean Energy Council Whistleblower Policy (Policy) has been developed to:  

(a) outline what misconduct, or suspect misconduct, may form the subject of a 
disclosure;  

(b) provide guidance on how and to whom a disclosure can be made; 

(c) reassure individuals who make a disclosure that they will be supported by the 
company;   

(d) provide guidance on how a disclosure will be investigated by the company; and 

(e) summarise other avenues of disclosure and protection available to individuals 
under law. 

3. Definitions 

‘the CEC’ means the Clean Energy Council Limited.  

‘disclosure protection officer’ has the meaning given in clause 7.1. 

 ‘eligible whistleblower’ means an individual who is, or has been, an employee, officer, 
supplier, contractor or associate of the CEC, or is a relative, dependant or spouse of an 
individual referred to above. 

‘eligible recipient’ means an officer, senior manager, auditor or actuary of the CEC or a 
related body corporate, or a person authorised by the CEC to receive a disclosure. 

4. Scope of the Policy 

4.1 The CEC recognises that information about misconduct may come from a variety of 
sources, including individuals who are not directly involved in the company. As a result, 
this Policy applies to all eligible whistleblowers including, but not limited to, anyone who 
is, or has been: 

(a) an employee or officer; 

(b) a contractor or subcontractor; 

(c) a supplier, including their employees (whether paid or unpaid); 

(d) a director or secretary of the CEC or of a related body corporate; and 

(e) a relative, dependant or spouse of an individual referred to above. 
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5. Confidentiality 

5.1 The CEC, or an eligible recipient, will not disclose the identity of, or information that is 
likely to lead to identification of, an eligible whistleblower, unless the express approval is 
obtained from them. Information that was obtained directly or indirectly as a result of the 
disclosure will also be treated as confidential. 

5.2 Protection occurs whether the suspected conduct turns out to be true or not, provided 
that the disclosure is not intentionally malicious or intended to ruin another’s reputation 
without any reasonable basis. 

5.3 There may be limited circumstances where the CEC is required, or authorised at law, to 
disclose an eligible whistleblower’s identity. In such situations, the eligible whistleblower 
will be informed prior to their identity being disclosed.  

5.4 There may be circumstances in which an individual does not feel comfortable revealing 
their identity for various reasons. An individual always has the option to make disclosure 
anonymously, however this may limit our ability to investigate the allegations.  

6. Reportable Conduct 

6.1 Conduct that may be the subject of disclosure includes, but is not limited to: 

(a) dishonest behaviour; 

(b) fraudulent activity; 

(c) unsafe work-practices; 

(d) corrupt or unlawful use of company funds; 

(e) illegal activities (including theft, drug use, violence, or criminal damage against 
the CEC’s property); 

(f) unethical behaviour (including discrimination, sexual harassment, bullying, or 
victimisation); 

(g) other serious improper conduct (including gross mismanagement, serious and 
substantial waste of the CEC resources, or repeated breaches of administrative 
procedures); 

(h) other conduct which may cause financial or non-financial loss to the CEC or is 
otherwise detrimental to the interests or reputation of the CEC, or any of its 
employees; 

(i) any conduct that constitutes an offence against, or a contravention of the 
provisions outlined in section 1317AA(5) of the Corporations Act 2001 (Cth); or 

(j) the deliberate concealment of information tending to show any of the conduct 
listed above. 

6.2 Issues related to general employment grievances, or complaints by an individual about 
their own employment, which do not have significant implications for the company are not 
covered under this Policy. Aggrieved individuals should refer to the relevant company 
policy in this instance.  
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7. Reporting Procedure 

7.1 Any person who has reasonable grounds to suspect that reportable conduct has occurred 
is encouraged to make a report of misconduct to the CEC disclosure protection officer: 

(a) Elizabeth Rosenberg 
Product Program Manager 
E: erosenberg@cleanenergycouncil.org.au  

7.2 The report should contain specific, and detailed information (where possible) with respect 
to dates, places, persons, amounts, and other relevant information, in order for a 
reasonable investigation to be conducted.  

7.3 If the eligible whistleblower discloses his or her name, they may be contacted for further 
information. Making of anonymous disclosure will not be taken any less seriously and will 
be investigated to the fullest extent possible with the information provided. 

7.4 If an individual does not feel comfortable making disclosure using the avenues outlined 
above, they can make a disclosure to any eligible recipient within the CEC, or directly to 
ASIC, APRA, a legal practitioner for the purpose of obtaining legal advice or a prescribed 
Commonwealth authority. Disclosure made in this way will still be protected under law.  

8. Investigation of Disclosure 

8.1 The disclosure protection officer will conduct a preliminary review within 7 days to 
determine whether the suspect conduct falls into the category of reportable conduct.  

8.2 Any investigation in relation to a disclosure will be conducted promptly and fairly, and will 
involve: 

(a) Stage 1 – Commencing a formal investigation: if the disclosure protection officer 
determines that a formal investigation is required they will immediately create a 
file or like on an appropriate digital platform that can be accessed only by the 
disclosure protection officer for all matters relating to the disclosure to be securely 
stored. 

(b) Stage 2 – Information gathering: after assessing the report of misconduct, the 
disclosure protection officer will determine what further information is required 
and commence an internal investigation which may involve a broad review of the 
area or department that is the subject of the disclosure, interviewing relevant 
individuals and obtaining professional legal advice regarding the handling of the 
matter. This stage is estimated to take 1 – 3 weeks depending on the extent of 
investigations required. 

(c) Stage 3 – Preparation of formal report: the disclosure protection officer will 
prepare a formal report, summarising the outcome of the investigation and 
present this to the CEC board within 4 – 6 weeks of the initial report of 
misconduct.  

(d) Stage 4 – Ongoing monitoring and further investigations: the disclosure 
protection officer will monitor the progress of the report and commence further 
investigations (if necessary).  

CEC acknowledges that this process may vary depending on the nature of the misconduct 
reported and will adjust the investigation where required. The disclosure protection officer 

mailto:erosenberg@cleanenergycouncil.org.au
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may also involve other individuals in the investigation process, however the identity of the 
eligible whistleblower and, where practical, the information provided by them, will remain 
confidential.  

8.3 If the discloser has revealed their identity they will be informed of the investigation process 
where appropriate.  

8.4 The directors, officers, employees and agents of the CEC must cooperate fully with the 
investigation. 

9. Protection of Whistleblowers 

9.1 To the maximum extent practicable, an eligible whistleblower who discloses reportable 
conduct to the disclosure protection officer or an eligible recipient will be protected from 
any adverse action taken in response to the allegations raised (such as dismissal, 
demotion, suspension, harassment, or other forms of detriment) and will not be subject 
to any civil, criminal or administrative liability.  

9.2 Reprisals against an eligible whistleblower who has, or is suspected to make, a report of 
misconduct are a serious breach of this Policy. Any person found to have taken adverse 
action may be subject to disciplinary measure and civil penalties. 

9.3 In exception to clauses 9.1 and 9.2, if the eligible whistleblower is, or is found to be, a 
participant in the misconduct which was the subject of the disclosure, the CEC reserves 
the right to take adverse action in response. The disclosure may be taken into account in 
determining the severity of the disciplinary measures, if any, that may be taken by the 
company. 

10. Reporting to Other Bodies 

10.1 In certain circumstances, the CEC may have a legal obligation to disclose information 
provided by an eligible whistleblower to a statutory body, government department or 
court, however confidentiality of the individual’s identity will be maintained in accordance 
with clause 5.  

11. Further Information and Advice 

11.1 This Policy is available via the CEC’s website at www.cleanenergycouncil.org.au/legal. 
Individuals should also refer to the relevant provisions of the Corporations Act 2001 (Cth) 
when reading this Policy. For further information, contact the disclosure protection officer. 
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