Monthly Accreditation Report December 2023

e 12 Installers were suspended.

e 5 nstallers were cancelled.

e 180 Installer Compliance Cases were closed.

e 70 Installer Compliance Cases resulted in compliance action.

December 2023 case outcomes

m Proof of Rectification
= Proof of Rectification & Proof of
Competency

m No Breach Found

1 Demerits Allocated Only

*Installer Compliance Cases resulting in compliance action that don’t require the Installer to complete remediation tasks
are categorised as “Demerits Allocated” because the Installer is still penalized for the non-compliance.

Number of Installers Cancelled and Suspended between 1 January
2023 and 31 December 2023
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Please note that the CER provides compliance cases in bulk. We are progressively closing out all cases from the
latest tranche received October 2023.



