
 

MANAGING THE RISK OF COVID-19 

 

 
©  C L E A N  E N E R G Y  C O U N C I L  2  J U N E  2 0 2 1  |   1   |  

 

 
UPDATED: 3 June 2021 
 
To assist the Victorian rooftop solar and battery storage industry manage the risk of COVID-19 in line 
with government recommendations, the Clean Energy Council has put together this document. Please 
note that this list is not all-inclusive and you should also check the advice of Work Safe Victoria and 
public health directions issued by the Department of Health and Human Services. 
 
IMPORTANT: This guide is designed for the industry in metropolitan Melbourne based on the 
Victorian Government’s announcement on Wednesday 2 June 2021. Work may be completed on 
unoccupied premises. Some solar work can be completed on an occupied premise if: 

• the work is outdoor only 
• roof cavities have external access  

Any part of the installation that can only be completed by entering the property must be delayed until 
restrictions are eased. For more information on how a delayed installation completion may affect a 
Solar Homes rebate, contact Solar Victoria. 
 
Regional Victoria is currently operating under COVIDSafe settings. Whilst there are no restrictions on 
the number of workers per site, guidelines still apply for this level in relation to physical distancing, 
face masks, hygiene, record keeping, enclosed spaces and workforce bubbles, as part of an 
appropriate COVIDSafe plan. For more information visit the Victorian Government's website. 

Managing risk in your team 
Your business must have an appropriate COVIDSafe Plan as stated by the Victorian Government’s 
construction sector guidance.  

To protect your colleagues or employees, you must always practice social distancing at work. To 
further reduce the risks: 

• create 'workforce bubbles' by putting installers and apprentices into small teams for the 
duration of the pandemic 

• avoid having more than two installers on a job, with a maximum of five on larger sites 
• if working in larger groups, there should be no overlap of people between workforce bubbles 
• set a roster for start and lunchtimes to ensure there is no contact between teams during the 

day 
• maintain a 1.5m space between individuals wherever possible 
• provide appropriate PPE for all staff and training on how to use it 
• avoid sharing tools and equipment and ensure any shared tools are disinfected between uses 
• eliminate all contact between staff who are not working together daily. 

Check in with your work mates 

Before the start of your shift, call your workmates: 

• Have they been in contact with anyone who has been diagnosed with COVID-19? 
• Are they feeling unwell and showing symptoms of COVID-19/Coronavirus? 

Symptoms include fever, cough, sore throat, shortness of breath. 
You can check your symptoms using the Coronavirus Symptom Checker. 
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https://www.worksafe.vic.gov.au/managing-risk-covid-19-exposure-construction-industry
https://www.dhhs.vic.gov.au/coronavirus
https://www.premier.vic.gov.au/statement-acting-premier-2
https://www.solar.vic.gov.au/
https://www.coronavirus.vic.gov.au/
https://www.coronavirus.vic.gov.au/coronavirus-sector-guidance-construction
https://www.coronavirus.vic.gov.au/coronavirus-sector-guidance-construction
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert#symptoms
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• Are they awaiting COVID-19 test results? 

If the answer to any of these questions is yes, they must not attend work and must follow the Chief 
Health Officer's advice.  

Once you arrive on-site, all workers must declare in writing that they do not answer yes to any of the 
above and are safe to attend work. You can use the CEC's COVID-19 checklist to do this. 

Keep records 

As part of your COVIDSafe Plan and to further assist contact tracers, in the event of a COVID-19 case 
being linked to your workplace, keep records of: 

• up-to-date contact details of all employees, sub-contractors and other staff members (i.e. 
cleaners) 

• copies of rosters and job records – including customer details 
• areas of the building that individual staff may have visited or walked through  
• any visitors to your office/workshop/warehouse – including workplace inspectors or anyone 

else who visits for longer than 15 minutes.  

As part of your COVIDSafe plan, you must also have a Case Notification Procedure prepared in case 
any COVID-19 cases are linked to your workplace. 

Nominate one member of staff in each workforce bubble to check each job’s compliance with the 
COVIDSafe plan. 

Before going to site 

Communicating with customers 

Communicate with your customers about the steps you and your team are taking to ensure their 
safety. Do this before you attend site to ensure they are aware of the steps they need to take to assist. 

During this call/email, it is also prudent to ask the following questions: 

• Has anyone at the property been diagnosed with COVID-19/Coronavirus? 
• Is anyone at the property awaiting the results of a COVID-19/Coronavirus test? 
• Has anyone at the property been in contact with a known case of COVID-19/Coronavirus? 
• Has anyone at the property been ordered into isolation by the Department of Health and 

Human Services or another relevant agency? 
• Is anyone at the property considered to be part of a high-risk group for COVID-19 (i.e. health 

care worker, over 70 years of age etc.)? 
• Is anyone at the property feeling unwell and showing symptoms of COVID-19/Coronavirus? 

Symptoms include fever, cough, sore throat, shortness of breath. 
You can check your symptoms using the Coronavirus Symptom Checker. 

If the customer answers yes to any of these questions, reschedule the visit. If someone at the property 
is at high-risk from COVID-19, it may be best to postpone the work. 

There are also some questions you need to ask about the property itself. Under the current restricted 
operating conditions, workers cannot enter an occupied building during the installation, for any reason. 

• Is the meter board / switchboard located inside the building? 
• Is the roof cavity only accessible from inside the building? 

https://assets.cleanenergycouncil.org.au/documents/resources/Vic-rooftop-solar-covid19-checklist-FINAL.pdf
https://www.dhhs.vic.gov.au/victorian-public-coronavirus-disease-covid-19#who-is-most-at-risk-of-getting-coronavirus-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert#symptoms
https://www.dhhs.vic.gov.au/victorian-public-coronavirus-disease-covid-19#who-is-most-at-risk-of-getting-coronavirus-covid-19
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If the answer to any of these questions is yes, these parts of the installation cannot be completed 
under current restrictions. Work with the customer to set a new date for installation or complete a 
partial installation to be finished once restrictions ease. For more information on how a delayed 
installation completion may affect a Solar Homes rebate, contact Solar Victoria. 

Documentation 

Your business must have an appropriate COVIDSafe Plan. This information will feed into your SWMS 
and JSA. COVID-19 should be identified as a hazard. The customer's responses to the above 
questions outlines the likelihood of infection and will dictate the mitigation strategies you take.. 

You will also need to keep a record of any parts of the property you and your colleagues may have 
worked in or walked through under your business’ COVIDSafe Plan.  

Personal protective equipment (PPE) 

Employers must provide workers with appropriate PPE and instructions on to how to use it to manage 
risks on site appropriately. Items include: 

• face masks 
• soap and water to wash your hands 
• alcohol-based hand sanitiser 
• alcohol-based wipes 
• paper towel or enough clean rags to dry your hands 
• surgical gloves 
• tissues 
• bins or bags to place used paper towels, wipes, gloves, and any single-use face masks. 

For more detailed guidance, visit Work Safe Victoria's website. 

On site 
When you arrive, give your customer a call to let them know you have arrived. 

You must not enter any part of the building for any reason, including to access the switchboard or roof 
cavity. 

Ensure that your customer understands the restrictions are mandated by the Chief Health Officer. 

If you do have any face-to-face contact with the customer, you must both be wearing face masks and 
remain at least 1.5m apart as per public health directions. 

Temperature checking and symptom declaration 

When you and your colleagues arrive on site, you must all check your temperature and complete a 
Symptom Declaration form before stepping foot on the property.  

Temperature checking should also take place before staff enter the business’ office or warehouse in 
accordance with the business’ COVIDSafe Plan. 

You can check your symptoms using the Coronavirus Symptom Checker. 

https://www.worksafe.vic.gov.au/managing-risk-covid-19-exposure-construction-industry
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert#symptoms
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Hygiene and PPE 

On your person 

Avoid touching your face as much as possible. Wash your hands with soap or disinfect them using an 
alcohol-based solution: 

• before attending site 
• after using the bathroom 
• before and after eating 
• after leaving site 
• if your hands look visibly dirty. 

Notes on handwashing: 

• Take your time. The World Health Organisation recommends taking 20-30 seconds. Time it a 
few times to get it right. 

• Bring along something to dry your hands on. Chuck it in the wash at the end of each job or 
use something disposable. 

Follow Work Safe Victoria's advice on the appropriate use of personal protective equipment for the 
construction industry and ensure everyone on site is adhering to the rules. 

Use of surgical gloves 

When working on parts of the job that may have been touched by unknown persons (i.e. switchboard 
surfaces, garage doors, handling documentation or cash) wear disposable gloves. Surgical gloves 
come in a range of sizes and are designed not to hinder dexterity. However, they are intended for one 
wear only. Do not put the same gloves back on once you have taken them off and dispose of them 
safely. 

Remember, before and after touching a surface: 

• wipe down the surface with alcohol-based disinfectant wipes and 
• wash or disinfect your hands. 

Maintain social distance 

Following your business’ COVIDSafe Plan this means: 

• no physical contact with your customer or their pets 
• keeping 1.5m between you and anyone on site  
• if you sneeze or cough, cover your nose and mouth with your elbow or a tissue and dispose of 

it immediately and safely. 

Bathroom use 

Workers must not enter an occupied building. If a worker must use a toilet, they should travel to a 
public restroom and record the time and location of the visit in the job documentation. 

Installation considerations 

Under the current conditions it is likely that your team may be installing rails and panels only. Be 
aware that the ends of cables attached to panels may be live, and you will need to ensure that these 
ends are suitably isolated before leaving site. 

https://www.who.int/gpsc/clean_hands_protection/en/
https://www.worksafe.vic.gov.au/managing-risk-covid-19-exposure-construction-industry
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Handling paperwork and handover 

Wherever possible, avoid meeting the customer face to face. 

Video call or email videos to explain the handover rather than explaining on site, in person.  

Provide electronic copies of paperwork to sign and return via email as much as possible. 

If this is not possible, and the only way to hand over the documentation is physical: 

• wear disposable gloves when handling paperwork 
• label all signing requirements 
• disinfect documents and place in a clean plastic sleeve or document holder 
• disinfect document holder and place at the front door for signing and returning  
• do not share pens or writing implements. 

Cleaning 

This should be done as per your business’ COVIDSafe Plan. You must follow all cleaning protocols 
outlined in your COVIDSafe Plan and keep a log of cleaning activities. Employers must conduct 
regular audits of the log to ensure the process is being followed.  

Employers are also obliged to ensure that cleaning protocols are accessible to all staff and provided in 
languages other than English if necessary.  

Once the job is done, or in between shifts, wipe down any areas that anyone from the property may 
touch with alcohol-based wipes or household disinfectant. 

Also, clean your gear and vehicle. Wash your hands and wipe down surfaces that you've touched 
during the job with detergent/soap and water followed by alcohol-based wipes or household 
disinfectant. Ideally, surfaces should remain wet for at least ten minutes unless otherwise specified by 
the product direction for use.  

Note: alcohol-based wipes, hand sanitiser and household disinfectant should be at least 70% alcohol.  

The Victorian Department of Health and Human Services has put together a range of cleaning advice 
documents including: 

• for non-healthcare settings 
• for the construction industry 
• for after a COVID-19 case has been detected in the workplace 

https://www.dhhs.vic.gov.au/cleaning-and-disinfecting-reduce-covid-19-transmission-tips-non-healthcare-settings
https://www.dhhs.vic.gov.au/cleaning-and-disinfecting-reduce-covid-19-transmission-building-and-construction-sites
https://www.dhhs.vic.gov.au/cleaning-and-disinfecting-reduce-covid-19-transmission-building-and-construction-sites
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